
Posture
Stress management      Relaxation           Toning

What are the three main aims that you are hoping to achieve with Pilates?
1.___________________________________________________________________ 
2.___________________________________________________________________ 
3.___________________________________________________________________

SECTION 3 -Lifestyle

Are you currently working? If so what is your occupation? ___________________ 
Does your occupation involve any repetitive movements or prolonged postures?
If so, please briefly explain. _____________________________________________ 
_____________________________________________________________________

Are you involved with any other sports and/or hobbies? If yes, please briefly outline. 
____________________________________________________________________ 
____________________________________________________________________

Pilates
Registration Form

SECTION 1 - Client Details

Title:_______Name:_________________________DOB:______________________ 
Address:_____________________________________________________________ 
Postcode:_____________________Tel. home:______________________________ 
Mobile:_______________________Work: __________________________________ 
E-mail:___________________________
GP Name & Address:__________________________________________________ 
How did you find out about the Pilates classes? ____________________________

SECTION 2 - Pilates Aims

Why have you decided to commence Pilates? ______________________________ 
_____________________________________________________________________ 
What aspect of your health would you like to concentrate on?
Core stability       Flexibility             Strength
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SECTION 4 - Medical Questionnaire
Are you currently experiencing OR ever been diagnosed with any of the following conditions?
Back pain Yes No Details.
Pain at the front or back of pelvis Yes No Details.
Any other muscle or joint condition Yes No Details.
Heart problems Yes No Details.
High or low blood pressure Yes No Details.
Circulatory problems e.g. Blood clots Yes No Details.
Diabetes Yes No Details.
Any other spinal condition Yes No Details.
Any other orthopaedic condition Yes No Details.
Epilepsy (Grand mal seizure) Yes No Details.

2. Are you pregnant? If yes, how many weeks pregnant are you? Yes/No ____________

Please let your instructor know if you become pregnant during the course of classes.

3. Have you had any complications with your pregnancy?   Yes/No

If yes please give details.____________________________________________________

4. Have you ever had an episode of low back pain? Yes/No

5. If yes, how many previous episodes of low back pain have you had? ______________

6. Have you had any recent injuries or surgery?   Yes/No

If yes please give details. ____________________________________________________

7. Please circle any of the following conditions that you have been diagnosed with or

have had treatment for -

Asthma Arthritis Stroke       Diabetes

Depression Bronchitis Cancer      Dermatitis

SECTION 5 - Pilates Class Participation Informed Consent

The Pilates program will begin at a low level and will be advanced in stages depending on your fitness level.   Pilates 
sessions may be stopped because of signs of fatigue or strain. It is important for you to realise that you may stop 
when you wish because of feelings of fatigue or any other discomfort.  There exists the possibility of certain dangers 
when exercising. They include abnormal blood pressure, fainting, irregular, fast or slow heart rhythm, and in rare 
instances, heart attack stroke or death. Whilst every care will be taken, it is impossible to predict the body’s exact 
response to exercise. Every effort will be made to minimise these risks by evaluation of preliminary information 
relating to your health and by observations during exercising. Emergency equipment and trained personnel are 
available to deal with unusual situations that may arise.
I understand that with certain conditions a degree of undressing may be required during the assessment, and that the 
Pilates instructor will explain this to me at the time. I understand that the Pilates program will be specifically designed 
as a personal training plan, and will take into account details given in my health questionnaire and assessment. 
Therefore, this programme of exercise should only be undertaken when in a Pilates class, or when I have been given 
specific instructions to exercise on my own.

Signed:____________________________________________________________ Date:______________________________
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Privacy Policyall active
pilates and physio

By signing below, you explicitly consent to us processing the personal data you have 
included in this form in accordance with our Privacy Policy that is set out overleaf. 

We may from time to time send you details of services or offers that I feel may interest 
you, including promotional offers (such as money off vouchers or buy five sessions get 
one free) by email or post. You may opt out of receiving such communications at any 
time. If you would NOT like to receive such offers, please tick below:

 by post

 by email

1.How we use your personal data

We are committed to protecting your personal data.

The only data we collect from you is as submitted by you on the 
form overleaf. 

[We will use your sensitive personal data (that is the data you 
completed at sections 1 for the purposes of providing our services 
to you or if we need to comply with a legal obligation. Our legal 
ground of processing this data is your explicit consent] 

We will use your non-sensitive personal data to (i) register you as a 
new client, (ii) manage payment, (iii) collect and recover monies 
owed to us (iv) to manage our relationship with you, (v) send you 
details of our goods and services.

Our legal grounds for processing your data are in relation to points 
(i) to (iv) above are for performance of a contract with you and in 
relation to (iii) and (v) above, necessary for our legitimate interests 
to develop our products/services and grow our business and to 
recover monies owed.

We will not share your details with third parties for marketing 
purposes except with your express consent. 

2.Disclosure of your personal data

We may have to share your personal data with (i) service providers 
who provide IT and system administration support, (ii) professional 
advisors including lawyers, bankers, auditors and insurers (iii) 
HMRC and other regulatory authorities (iv) to other professionals 
for the purposes of discussing your treatment 

We require all of these third parties to whom we transfer your data 
to respect the security of your personal data and to treat it in 
accordance with the law. They are only allowed to process your 
personal data on our instructions.

3. International transfers

Some of our third party providers are businesses outside of the 
EEA in countries which do not always offer the same levels of 
protection for your personal data. We do our best to ensure a 
similar degree of security by ensuring that contracts, code of 
conduct or certification are in place which give your personal data 
the same protection it has within Europe. If we are not able to do 
so, we will request your explicit consent to the transfer and you 
can withdraw this consent at any time.

3. International transfers

Some of our third party providers are businesses outside of the 
EEA in countries which do not always offer the same levels of 
protection for your personal data. We do our best to ensure a 
similar degree of security by ensuring that contracts, code of 
conduct or certification are in place which give your personal data 
the same protection it has within Europe. If we are not able to do 
so, we will request your explicit consent to the transfer and you 
can withdraw this consent at any time.

4. Data security

We have put in place security measures to prevent your personal 
data from being accidentally lost, used or accessed in an unautho-
rised way, altered or disclosed. We also limit access to your 
personal data to those employees, agents, contractors and other 
third parties who have a business need to know such data. They 
will only process your personal data on our instructions and are 
subject to a duty of confidentiality. We have put in place procedures 
to deal with any suspected personal data breaches and will notify 
you and any applicable regulator where we are legally required to 
do so.

In certain circumstances you can ask us to delete your data. See 
the section entitled ‘your rights’ below for more information.
 
We may anonymise your personal data (so that you can no longer 
be identified from such data) for research or statistical purposes in 
which case we may use this information indefinitely without further 
notice to you

Privacy Policy



all active
pilates and physio

5. Data retention

We will only keep your personal data for as long as is necessary to 
fulfil the purposes for which we collected it. We may retain your 
data to satisfy any legal, accounting, or reporting requirements so 
for example we need to keep certain information about you for 6 
years after you cease to be a client for tax purposes.

You have the right to ask us to delete the personal data we hold 
about you in certain circumstances. See section 6 below.

6. Your rights

You are able to exercise certain rights in relation to your personal 
data that we process. These are set out in more detail at 
https://ico.org.uk/for-organisations/guide-to-the-general-da-
ta-protection-regulation-gdpr/individual-rights/
In relation to a Subject Access Right request, you may request that 
we inform you of the data we hold about you and how we process it. 
We will not charge a fee for responding to this request unless your 
request is clearly unfounded, repetitive or excessive in which case 
we may charge a reasonable fee or decline to respond. 

We will, in most cases, reply within one month of the date of the 
request unless your request is complex or you have made a large 
number of requests in which case we will notify you of any delay 
and will in any event reply within 3 months.

If you wish to make a Subject Access Request, please send the 
request to Andrea Lucas or email info@allactivepilatesandphysio.-
co.uk marked for the attention of the Data Compliance Officer.

7. Keeping your data up to date

We have a duty to keep your personal data up to date and accurate 
so from time to time we will contact you to ask you to confirm that 
your personal data is still accurate and up to date. 

If there are any changes to your personal data (such as a change of 
address) please let us know as soon as possible by writing to or 
emailing the addresses set out in section 6 above.

8. Complaints 

We are committed to protecting your personal data but if for some 
reason you are not happy with any aspect of how we collect and use 
your data, you have the right to complain to the Information 
Commissioner’s Office (ICO), the UK supervisory authority for data 
protection issues (www.ico.org.uk). 

We should be grateful if you would contact us first if you do have a 
complaint so that we can try to resolve it for you.
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